Instruction manual for the NMS Spare Parts Web Shop

Visit our Online Web Shop under the following URL:

https://www.noellmobilesystems.com/en/catalog-of-spare-parts.191.html.
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NMS SPARE PARTS WEB SHOP

Shopping cart Information
0 iterns.

Login I |

Passwiord

Create a new account

Check the cart &

Click on ,,Create a new Account*“ to create a personalized access to the system by

providing the required information in the following entry mask.

ACCOUNT REGISTRATION INFORMATION

Mandatary fields are marked with (%)

Authentication

Login [mustermann_fantasy |

Password I:*:I |-.....-. |

Confirm Password [esssssss |

Private

@M. OMrs,
Title | |
Last name (%) [Mustermann |
First name (%) [tax |
Function [Purchasing Agent |
Communication
Phaone (7 [on43931123 |
Fax (%) (0049931124 |
E-Mail (™) [max mustermann@fantasy.com |
Address
Company (%) [Fantasy lct. |
Street (7) [Foute 66 |
Zipcode () M1 |
City (™) [Fantasy |
Country () [Fantasy Island |

Seite 1 von 6



Click ,,Submit"” at the bottom of the page to submit your application to us.

ACCOUNT REGISTRATION INFORMATION

Dear Customer

Thanlk you for your registration with the NMWS spare parts web shop.

Your account has been successfully created. Our administration staff will werify your data and approve
your accountin due course.

You will receive an informative E-Mail as soon as your account has been activated, enabling you to
proceed to logon.

After receipt and evaluation of your application your Web Shop Account will be released

and an automatic notification hereof will be sent to the E-Mail address provided by you.

b4 Your Account for the MMS Webshop has been created - Machricht {HTML)

Datei Eearbeiten Ansicht  Einfdgen  Format  Extras  Akkionen 7

€ anbworten | €50 allen antworten | W8 Weiterleiten | S v R3K| e B @

Son: webshop@noelmobilesystems.com
An: Mustermann, Max
(o

Betreff;  Your Account For the NM3 Webshop has been created

Dear Max Mustermann,

Your account for the NMI spare parts webshop was created.
FPlease wisit the following link to logon:

http/frwrwnoellimobilesystems comfen/spare-parts. 124 hitl

Login : mustermann fantasy
Password: #***sssx

If wou hawve any questions, please use our contact form on

http/fwww. noellmobilesystems. comfen/contact. 136 html

We will get back to you as sSoon as possihle.

Eest regards,

— The NM3 spare parts department -

Noell Mobile Systems GmbH Managing Directors:

ALlbhert-Einstein-5Strasse 3 Mr. Guido Luini
97080 Wuerzbhurdg |[Germany) Mr. Gerold Eeune
Phone: +49 (0)931 / 2053-0 Local Court: Wuerzhurg HREE 5383
Fax: +49 (0)931 / 2053-10 http://wuw.noellmobilesystens. com

Now you can log on to the Online Web Shop of NMS.

To safeguard a maximum on security, all submissions and disbursements of our Web

Shops are transmitted over encrypted connection (HTTPS).

‘€ Register : Noell Mobile Systems - Windows Internet Explorer g@

glhttps:,l'll'wuhnnellmobilesystems.com,l'enll'register.182.htm| [V] % | *1 || % P
v 4

n \ ’ . - . -..l
woahe I@Register : Ioell Mobile Syshems ‘ - 8 gy v |ibSaite - i Extras -
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After the successful log on to the Web Shop you will see your personal menus in the left
menu bar. Here you can view the personal data recorded in our system as well as the
standard addresses to your user and can change or add addresses. Under (MY ORDERS)

you can also find a history including status information regarding already placed orders.

In the main window ,Spare Parts Search“ of the page ,Catalog”“ you have the
possibility, to search and order spare parts based on your part number. You can find the
part number most certain on the CD ,,Noell Mobile Systems Spare Parts List*“, which

has been supplied to you with delivery of the machine.

SPARE PARTS SEARCH

Enter up to 15 part numbers:

Examples: 1132579581, 160025106, 143115108, HTE940000700
143400016
1439000056
Shopping cart Infermation 123456759

0 iterns.

Check the cart &

Search: (31 of 208 chars used)

The following parts are currently not in our web shop database: "123456789".
Maybe we have them registered in our internal database.
We will investigate in this and will provide you a quotation about these parts.

3 matches found T o=
Search results:
1. SWITCH, p/N: 143400016

Price Unit type Available
1.11 EUR Piece yes
2. DIGITAL INPUTOUTPUT, P/N: 149000056
Price Unit type Available
2.22 EUR Piece no
UNKNOWN PART, P/N: 123456789
Price Unit type Available

no

In the event you do not have the part number enter ,,00“ in the search window and
click on ,,Go“. In the following list ,Search Results* you now can see, that this part is
listed as so-called ,,Unknown Part“. In the course of the order you can specify this by
entering further details (e.g. Noell Serial Number, Noell Order Number or a free text
information), so that the NMS-person in charge can prepare a respective offer.

Instructions for this can be found further down in the text.
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A maximum of 15 different parts can be researched per search action. If you would like
to order more then 15 parts you have to add the parts from the “Search Results” to the
cart by clicking on ,Add to cart® and you have to select within the cart the option
,2continue Shopping“.

Now you can start another search.

The cart is partioned in four sections.

e First the available parts of your order are reported. For this enter the desired
quantity and click on ,,Refresh®. In case the desired quantity exceed the available
quantity, the difference will automatically be transcribed to the lower section
»Currently out of stock” and you will receive from the person in charge the
information regarding the estimated delivery time of the remaining quantity.

e In the second section you have to select a method of delivery (standard or
express) for the available quantities.

¢ In the third section you can view all parts “Currently out of stock”. Please also
check here the desired quantity and perhaps provide the Noell Serial number of
your machine to the person in charge.

e ,Unknown Parts* are listed in the fourth section. These parts could not be
identified by our system based on the part number entered by you. Please try to
provide us as much part specifying information as possible, e.g. Noell Serial
Number (this can best be found on the sticker in the operator cabin of your
Straddle Carrier) or the Noell Order Number (this can be found on your CD ,,Noell
Mobile Systems Spare Parts List*) or a free text information for detailed
description of the part and its location on the machine. Our person in charge will

submit then a respective offer to you.

In order to delete a position from the cart, please klick on the trash symbol in front of it.
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SHOPFING CART

Quantity Parts Price [EURO] Total [EURO]

i ] SWWITCH 1.11 111

FIM 143400016

Sefial Mumber [ ]

| Caontinue Shopping

Please choose the priority of shipping
) Express
@ Standard (EXW)

Sum in total: 1.11

FIFlease inform me about the estimated time of delivery of the following parts:

Currently out of stock:

w[] DIGITAL INPUT-/QUTPUT

FIM 149000056

Sefial Mumber [ ]

Currently not available:

i ] unknown part

PN 123456739

Serial Number: Here you can leawe

additional

mMoell Grder o L STF TS

@ (et

O ——

* Noell Serial no.: e.g. 1500-xxxx or 17077000-xx (please see the label in the drivers cabine)
+++ helpful information, but not mandatory

** Noell Order no.: e.g. 17077000 {please see the CD: spare parts list) +++ helpful information,
but not mandatory

If you have executed all necessary changes in your cart, click on ,Refresh®.

Review again all data and click on ,,Next*.

Notice: You can correct your inputs during the order process at any time by clicking the
button ,delete” or ,change“. You can cancel the complete order transaction at any time

per mouse click on ,,cancel”.

Now you are getting to the General Terms and Conditions of Noell Mobile Systems

GmbH. Please read these carefully and confirm them afterwards by clicking on ,,Accept®.
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YOUR ADDRESSES

Select a shipping address:

Fantasy LTD

Route 77

Fantasia
333333

To add a shipping address go to; MY ADDRESSES

Billing address:

Company: Fantasy LTD

Street: Route 66
City: Fantasy
Zipcode: 111111

To add a biling address click ADD

Your internal reference ID: [FANTASY_001002003]

In the following frame you can view the addresses for your user stored by the system.

Please select the desired address or add a further address if applicable.

You can provide us with your internal reference number to this order in the lower part of
the frame in field ,Your internal reference I1D“. It then will be stated in further
communication.

Now click first on ,,Refresh* and after you again reviewed your data click on ,,Continue*.

Afterwards, a summary of your order and your data will be presented to you. Click on

»Place Order” to submit your order to Noell Mobile Systems GmbH.

An overview of your order will be sent to our person in charge as well as to the E-Mail

address provided by you.

If you have any further questions, please don” t hesitate to call NMS Spare Parts
department on +49 (0) 511.97 85 52.71 or send an E-Mail to

spares@noellmobilesystems.com.
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